
LITERATURE REVIEW 

1. Suhas Joshi, (2016) explains that transactional analysis can be utilized in improving the 

communication and human relations in business organizations. Transactional analysis when 

studied by managers can be very well utilized and understood by managers where they can 

begin using ‘Strokes’ from the beginning of their career to make strong bonds in their 

professional lives.  

2. Parul Saxena (2015) says there is a link between Johari window and interpersonal 

communication. The Johari window makes an individual aware of himself or herself who 

help them build a culture of transparency with high performing employees who are 

committed to their jobs and organization that can be attracted as well as retained. A new area 

of shared discovery brings in a persopective where openness of an effective manager can lead 

to better self disclosure of other employees or team members.  

3. Gopal Pradhan (2016) argues that Transactional analysis helps in supporting managers in 

understanding behavior displayed by subordinates of different ego states at different times. 

When an individual understands himself or herself in a way which no one else does he or she 

can have interpersonal relations like no one else does. Better communication results in better 

complimentary transactions. 

4. Mehrdad Mazaheri (2016) conducted a survey on the effectiveness of transactional analysis 

group training by providing this training to prisoners and observing their aggression. This 

paper proves that transactional analysis helps in improving communication by knowing 

oneself better as well as controlling anger as it is a rational approach that was selected to 

conduct experimental research on a group of 24 voluntary prisoners.  

5. Samira Nejadnaderi, et al (2013) state that there is a lot of change in people after teaching 

transactional analysis to them. This study is about the adjustment changes after teaching 

transactional analysis to people. A sample of 12 men and 12 women of undergraduate and 

post graduate courses were taken at random for studying who fell under the age group of 20 

to 30 years of age for the purpose of this study. The study showed and proved that the 

transactional analysis helps to remove pathological problems and be free of unnecessary 

internal conflicts. 

6. Ray Little (2013) discusses in this paper that the ego states help an individual explore the 

nature of client’s pathology and maladaptive schemes and how that might be transformative 



for client. He insists that tin therapy though the therapist and a client share a different 

communication rapport, the client must always feel new around the client. The new must 

emerge out of the old and an integrated perspective on Psychological development must be 

observed in the process.  

7. Yang Mei (2010) conducted an empirical research of the relationship between transactional 

analysis theory and locus of control of college students. Locus of control means the tendency 

to attribute a certain event in life to a certain individual or characteristic which can be 

internal (within an individual) or external (other than himself or herself). The research 

conducted showed that the majority of scores pointed towards internal locus of control after 

the transactional analysis teaching.   

8. Vajinder Pal Singh and Amit Kumar Jain (2014) provide the theoretical background about 

transactional analysis and correlate it with the personality and interpersonal behavior of 

individuals. The purpose of this study was basically to understand that conflicts occur in 

every field but managing it is very difficult and it takes a lot of time and effort in it. So if 

instead of going for a solution after the problem has occurred, transactional analysis can help 

it nip in the bud.  

9.  Daniel Ciucur and Augustina Florentina Pirvut (2012) shed light on how transactional 

analysis training programme affects team leadership factors. This study is conducted to 

assess the effectiveness of transactional analysis training program in automotive industry 

where a sample of 30 employees holding management position in Romania volunteered for 

this program. The results of the test conducted were recorded and it showed that of the 

Cattell’s 16 PF inventory there was significant difference on Emotional Stability and Social 

Boldness of the participants or team managers and leaders.  

10. Ruchi Tandon (2013) states that there is an area in the Johari window which is still 

unidentified until now. This article shares insightful information on how people project what 

they want to and then reiterate it so that people also end up believing it over a period of time. 

The author states that this grey area is very evident today and people are using it to 

camouflage their real selves. They consciously make an effort to project what they are not in 

reality but what they want to be and others start believing in it because when something is 

said or done a couple of times repeatedly in front of us, we tend to believe it more than we 

need to analyze it.  



11.  Gerald Covey (2012)  focuses on the nuances of group counseling and believes that 

transactional analysis when used by the therapists strive to create a meaningful relationship 

with his or her clients such that a transformation occurs within them. It helps participants in 

groups to learn to recognize their own ego states and gives them a new direction to re-decide 

and initiate their actions accordingly.   

12. M. Afzalur Rahim (2001) deals with managing conflicts in organizations. Conflicts are of 

different types, interpersonal, intra group etc and they can be handled in different ways with 

various strategies. Each strategy has an outcome based on it. The author focuses on how 

transactional analysis focuses on the initiating a mediator and how the mediator with the help 

of transactional analysis resolve that conflict.  

13. John Atkinson, Emma Loftus and John Jarvis (2015) share in their book about how 

systems in business need to be changed for a sustainable and growth oriented life. This book 

elaborates on how people are needed to change the way they think as the groups in 

organizations are formed by them and people bring their own skills in the group to learn from 

while they acquire new tools to sustain in the system. In such an integrated dynamic, one 

must be able to analyse that transactional analysis helps people in changing their mentalities 

and outlook towards every situation of their professional life. 

14. Laurie Mullins (1985) focuses on the organizational behavior and different areas of human 

behavior like Learning, Perception, Motivation, Attitudes, etc. The author reflects on how 

management growth depends on organizational behavior. The author suggests that perception 

and communication are just one part of the organizational behavior which can easily 

influential on the management. A misinterpreted or misrepresented word can cause a stir in 

the ocean. 

15. Vesna Leskosek (2009) expands the theory of transactional analysis and believes it lies on 

psychodynamic theory and focuses on interaction between ego states of two individuals. The 

role of social worker is to analyse the change in communication patterns which make the 

other person feel bad, incompetent, inferior or powerless. Social work with groups also bases 

its intervention on this theory of transactional analysis. 

16. Z. Gailius et al (2014) shed light on the non formal education practice in Lithuania. 

Transactional analysis is a part of the curriculum. This book provides information on how 

transactional analysis can be used at work while working to achieve active participation and 



successful participation by the individuals. This book is a handbook which helps in 

promoting non formal education for working with youth groups in Lithuania.  

17. Gerald Covey (2007) in his book named The art of Integrative Counseling provides insights 

on working towards decisions and behavior changes by understanding transactional analysis. 

He states that transactional analysis is a concept that will assist any individual to change or 

alter decisions successfully. He propagates the redecision therapy in this book and suggests 

transactional analysis as a tool for working at it.  

18.  Sharon Mary Johnson(2015) discusses that transactional analysis has helped in reducing 

stress and burnout of teachers teaching in Secondary School education along with other two 

techniques in West Cape, South Africa . The results of this indicate that transactional analysis 

can be used as a technique for reduction of stress and burnout in teachers in extremely 

eclectic and traumatic situations as well.    

19.  Gunther Mor (2014), points out that a study on transactional analysis coaching to 38 

managers was divided in 3 parts and showed that however it is a complex process, it has 

significant effect on the organizational culture of the organization in Germany. Learning 

culture must be inculcated in every organization and psychological awareness is as important 

as professional background.  

20.  Stuart, K and Alger, A (2011) say that transactional analysis if used in Secondary 

education in England, has remarkable results. The students between age group of 11 to 25 

and their teachers were considered as the sample group for the purpose of this research. It 

was found that students and teachers with Transactional analysis knowledge have better self-

awareness and understanding.  

21.  Zhenzhong Ma (2007), discusses that among the 5 different conflict management styles, 

compromising and competing are the two styles which are preferred methods in China. There 

can be further studies which can be conducted to find out why competing or compromising 

are the preferred styles of conflict handling in China.  

22.   Berne Eric (1961), invents the new theory of the human thought process. He explains the 

new concept of Transactional analysis and the ego states in which an individual of any age 

above 5 or 6 years till the time we die, operates. He is the one behind the idea of this concept 

and his ideas are considered as the better version or upgraded version of Freudian theory of 

id, ego and Superego.  



23.  Berne Eric (1996), in this book suggests us that human beings can create their own 

relationships at their own pace and speed depending on how they utilize their knowledge of 

transactional analysis for beginning a conversation after hello. 

24.  Steiner C (1974), suggests in his book that people live their lives like a script of a movie or 

a play. They run their own play in their heads and they act accordingly and respond 

accordingly. Transactional analysis helps in understanding the facts apart from fiction and 

assists in understanding that people must not live in their own bubbles. 

25.  Anita Mountain and Chris Davidson (2011), aimed at building an organizational 

transactional analysis rather than applying a traditionalistic view in studying the interpersonal 

relationships. This books offers a variety of examples, facts and figures and jargons which 

are not heard before.  

26.  Hamel G. (2012), speaks of the here and now that matters in the world today. Despite the 

gradual changes in the society, the world is looking at the ferocious competition and 

unstoppable innovation. It stays true to its title and it is an impassioned plea for the 

development.  

27.  Brenda Schaeffer (2009) sheds light in this book on the chemistry of love. She suggests 

that Love is more like an addiction. In order to be able to understand the love that one feels 

for another he or she must be aware of the ego states he or she is in when he or she feels it. 

She suggests three kinds of love which one feels.  

28.  Dawkins R. (1976) has framed metaphors and described scientific matters in the most 

interesting and interesting manner. He initiates an idea which says that gene is the single 

most essential unit of life. These genes command an individual to behave a certain way. This 

is what is difficult for others to agree upon or believe as a matter of fact. 

29.  Taibi Kahler (2008) shares with the world the 6 different personality types and develops a 

paper and pen inventory to assess the different types of personalities. This book gives similar 

kind of excitement as one would get while reading the Transactional analysis book written by 

Dr. Berne for the first time. It is also a funny read.  

30.  Ian Stewart and Vann Joines (2012) in their book reintroduce transactional analysis as a 

topic with self explanatory and updated examples especially on role plays, valuable inputs 

from professional practitioners of transactional analysis and has immense knowledge to go 

without editing for at least the next twenty five years.  



31.  Berne E (1963), mentions in this book about the structures of different types of 

organizations. This book also contains details of how a group is formed and how the 

dynamics of a group play a role in the most changing environment. Groups are of various 

types and so are the organizations. It is however with a few changes all relevant till today.  

32.  Edward de Bono (1969) in this book speaks about how the mind works in individuals. This 

book however does not hold the grip of a reader and shares information in a dry language 

which is not otherwise his style of writing. He is the man behind 6 Thinking Hats and so the 

expectation is  high from him.  

33.  Edward de Bono (1976) discusses how thinking is inadequately taught in our education 

systems. There is a necessity to teach our youth to think differently, to think out of the box 

and to think with a different perspective which might be not unique but also very important 

to apply. He suggests that an application based thinking needs to be promoted.  

34.  Oswald Summerton (1986) expands the literature and even though it is a smaller book in 

size, it can be used very well by all the professionals of transactional analysts to enhance 

their literature. It is well written and provides a systematic base to understand transactional 

analysis and its theory with implications as well.   

35.  J.A.C. Brown (1961) is a book written for general public whoever has interest in 

psychoanalysis on a broader level. It encourages readers to think, analyze, compare and 

contrast on their own. Freud’s theories are well presented in this book and maintain the 

curiosity of a reader.  

36.  Charlotte Sills and Helena Hargaden (2003) brief the reader about the ego states in first 

part of the book and also about the concept of Integrating Adult in the transactional analysis. 

It means that instead of all the ego states operating from time to time when only one ego state 

known as the Integrating Adult thinks from his mind it serves the purpose.  

37.  Richard G. Erskine(2010), in his book shows that Life Scripts is a collection of 

contemporary writings on script theory and psychotherapeutic methods that seek to capture 

the state of the art, now decades after Berne’s foundational theories were developed. Each 

chapter describes an evolution of Berne’s original theory, bringing together a stimulating 

range of international perspectives, clinical experiences, and psychotherapy practices through 

case examples. 



38. Gregory J. Boyce (2011) discusses typically about the stresses that people suffer from, types 

of conflicts they face, patterns of dysfunctional interpersonal conflicts or relationships of 

human beings and so on. This book takes a dead aim with unsightly arrows at transactional 

analysis with perennial wisdom. 

39. Heather Fowlie and Charlotte Sills (2011) state in their book that through different voices 

and styles, this collection of papers explores and applies the principles and practice of 

relational transactional analysis. Set in historical, cultural, and political contexts, many of the 

chapters consider both clinical and social implications of the contemporary ‘‘relational turn.’’ 

These writings convey the creativity and vibrancy of contemporary transactional analysis. 

40. Laurie Hawkes (2014) looks at how we trap or fool ourselves with expectations of ourselves 

and others that we carry around without being aware of them. These expectations often seem 

obvious and universal, and we tend to expect others to function in the same way that we do. 

Hawkes uses many transactional analysis ideas, such as script, script beliefs, and frame of 

reference, to show readers how to stop setting themselves up, unconsciously.  

 


